
Please select your language* 
English 

 
 
ETHCOM - Preliminary Review on the Revision of the ICOM Code of Ethics For Museums 
Please read the following message before answering the survey:  
Commiƫng to an open and transparent process of the Revision of the ICOM Code of Ethics for 
Museums ETHCOM is iniƟaƟng a preliminary review of the first draŌ of the Revised Code, that will 
extend from mid-September to the end of October. During this period we warmly welcome all ICOM 
CommiƩees—NaƟonal and InternaƟonal, Regional Alliances and Affiliated OrganisaƟons along with 
their membership to provide their valuable feedback. This response will help shape the final draŌ of 
the Code, which will be the subject of the formal 4th and final ConsultaƟon at the beginning of 
January 2025. 
Each CommiƩee should complete an online form (one per NC, IC, RA, AO). The form is divided into 
three secƟons. In the first secƟon, all CommiƩees, Regional Alliances and Affiliated organisaƟons are 
being called to submit short answers (max 250 words) on the five Principles of the Code and their 
Statements. In the second secƟon, InternaƟonal CommiƩees and Affiliated OrganisaƟons exclusively 
are asked to give an expert opinion, commenƟng on one core Principle of their choice.  They should 
select the Principle that falls within the area of their specialisaƟon and give a more in-depth 
perspecƟve on the DescripƟons of each Statement of the Code (max. 750 words). The last secƟon of 
the form consists of a general quesƟon on the first draŌ of the revised Code of Ethics for Museums, 
addressed to all ICOM CommiƩees, Alliances and OrganisaƟon’s members. 
Please note that we highly recommend that members consult the draŌ document of the revised 
Code of Ethics, aƩached to each secƟon, before formulaƟng their answers. We would appreciate your 
comments on the substance of the material presented rather than on editorial maƩers. 
CommiƩees’ responses can be submiƩed in any of the three official languages of ICOM (English, 
French or Spanish).  Deadline for submissions is Thursday 31  October 2024. 
This is a parƟcipatory process, and we hope that it will be conducted in consultaƟon with the 
membership in each commiƩee. 
 We thank you in advance for the great effort required. Please do not hesitate to reach out to 
ETHCOM at any point during the enƟre process at the following email: ethics@icom.museum 
IdenƟficaƟon 
 
 
Name of the NaƟonal or InternaƟonal CommiƩee 
ICOM Netherlands 
 
Name of the NaƟonal or InternaƟonal CommiƩee, Regional Alliance, or Affiliated OrganizaƟon to 
which the answers to this form correspond  
NaƟonal CommiƩee 
 
Name of the ICOM Body (NaƟonal CommiƩee / InternaƟonal CommiƩee / Regional Alliance / 
Affiliated OrganisaƟon)* 
ICOM Netherlands 

 
Name of the person answering the form on behalf of the NC,IC,RA and AO* 
Arja van Veldhuizen 
 
Email address* 
secretariaat@icom.nl 
 
  
 
1. Does principle "Social Responsibility" meet your expectaƟons?* 
Yes 
No 
 
Max 250 words (174): 
Is ‘all’ in ‘include all social groups’ and ‘guarantee accessibility for all’ achievable for (all) museums? 
Or even preferable? In our feedback in consultaƟon 3 we wrote:  
“… Nor should it be about 'as many communiƟes as possible', because that might reduce the quality 
and the outcomes of the cooperaƟon per sub-community. Above all it should be about conscious 
choices.”  
We pointed out that smaller museums in parƟcular have to make choices. If you spend the available 
Ɵme on working with certain communiƟes, you cannot simultaneously focus on others.  
So in our opinion it is not about ‘all’ and we prefer a choice of words emphasising that museums 
should be aware of the communiƟes they serve. The focus is that museums should become more 
accessible to all strata of society.  
 
There is an overlap in meaning between different terms (‘social groups’ and ‘communiƟes’, for 
example). At the same Ɵme, the wording is very global and general. A good descripƟon in the glossary 
is needed. 
 
Ad 3: what is meant by “….and compensaƟng them properly.”? 
 
 
2. Does principle "Professional PracƟce" meet your expectaƟons?* 
Yes 
No 
 
Max 250 words (135): 
We absolutely do miss a sentence on how to deal with complaints and conflicts, both coming from 
outside and inside the museum (preferably including the role and safety of whistleblowers).  
Of course, the reality in museums varies according to the cultural and poliƟcal context, but sƟll this is 
a topic that should be part of the Code in our opinion. So we propose to add that each museum has a 
certain duty of care in this area, by implemenƟng a complaints procedure or providing other means 
to file complaints. 
Would it be possible to include a sentence about professional pracƟce in Ɵmes of conflict between 
countries? How do you deal with professional ethics in such a situaƟons? Are you loyal to your 
profession or to the regime and what if you don’t have that choice? 
 
 



3. Does principle " EducaƟon, Programs and ExhibiƟons" meet your expectaƟons?* 
Yes 
No 
Max 250 words (69): 
This principle is focused on social issues, but especially (temporary) exhibiƟons are highly 
environmental unsustainable – parƟcularly in the global north (produce loads of trash, couriers fly 
with a painƟng to the other end of the world, etc.).  
Sustainability is menƟoned in the first principle, but is also applicable to this principle. We suggest to 
add a few words to enhance thinking about a way of making  exhibiƟons more sustainable.  
 
4. Does principle " CollecƟons and Research" meet your expectaƟons?* 
4. Does principle " CollecƟons and Research" meet your expectaƟons? 
Yes 
No 
 
Max 250 words (250): 
Ad 3: "… and requests for return or removal…" compared to 7: "....prompt and respecƞul … material": 
is there a disƟncƟon intended between 'return' in point 3 vs. 'repatriaƟon and resƟtuƟon' vs. 'return 
of illicitly acquired material' in 7? Or textual inaccuracy? 
 
Ad 7: Requests for repatriaƟon and resƟtuƟon are a category of their own. DefiniƟon from CollecƟons 
Trust: ResƟtuƟon=process by which cultural objects are returned to an individual/community. 
RepatriaƟon=process by which cultural objects are returned to a naƟon/state at the request of a 
government  > transfer to another enƟty. 
Deaccessioning and disposal is a different category > iniƟated by choices made by insƟtuƟon itself.  
Illicitly acquired material is its own category too and seems to be subsumed here. BeƩer as part of 8? 
 
Ad 7: Human remains - and that returning them is actually uncontroversial - may need its own arƟcle. 
The Code serves here as a starƟng point for things you should think about. 
 
Ad 7: "Money realized from…"  
Past experience calls for more specific and unambiguous wording. The words ‘for the benefit of’ and 
‘usually’ provide room to manoeuvre.  
Advice Dutch advisory commiƩee (2020): “Impending bankruptcy of the museum endangers the 
whole collecƟon. If such a situaƟon is otherwise unavoidable, it can therefore be jusƟficaƟon for sale 
of collecƟon items, provided this safeguards conƟnuaƟon of the public accessibility of the remaining 
collecƟon.” 
 
Ad 8: SuggesƟon, based on recent experiences in Ukraine: add the importance of digital inventory 
catalogues, in order to make them shareable with e.g. Interpol.  
 
 
5. Does principle "Governance and Leadership" meet your expectaƟons? * 
Yes 
No 
 
A quesƟon to ETHCOM: How to cope with grassroots museums, for example in LaƟn America, but 
also in other parts of the world? We know that the adopted museum definiƟon was criƟcized by 

several members because it excludes these types of museums. The Code of Ethics derives from the 
new definiƟon, but how does it cope with this issue?  
 
General QuesƟon for all Respondents 
Do you feel that the Revised Code of Ethics covers the full breadth of ethical issues that museums are 
facing in the first part of the 21st century?  
 
Max. 250words (230)* 
In general, we think it does. But we have some reflecƟons on the draŌ as a whole: 

1) The planned glossary will help understanding the meaning of several concepts used in the 
draŌ, like ‘communiƟes’ and ‘social groups’. Also ‘governing bodies’ needs elaboraƟon, 
because that noƟon can take many forms. 
 

2) The autonomy of museums is menƟoned under ‘Governance and leadership’, but also should 
be reflected in the other principles (e.g. in collecƟon policy), also menƟoning the posiƟon and 
influence of stakeholders. 
 

3) We miss a topic about ethical issues regarding digital technologies (including AI). We received 
this text proposal from one of our members who is an expert in this area: 
Museums ought to consider the implicaƟons of the technologies they adopt: 
- Understanding that museums are important banks of authenƟc, unique, and human 

made informaƟon; 
- Considering that (digital) technology mediates knowledge documentaƟon, analysis, and 

transfer; 
- Having the example of the influence informaƟon databases have in the conceptualisaƟon 

of knowledge and value of informaƟon, as well as the inclusion and exclusion of 
informaƟon; 

- Knowing that informaƟon is greatly valued in our informaƟon economy;  
- AnƟcipaƟng the role of new technologies in the generaƟng, managing, disseminaƟng, and 

reconstrucƟng of informaƟon about collecƟons. 
She also elaborated a few sentences on ethical issues to consider for AI, stressing the 
importance of being fully aware of the limitaƟons and vulnerabiliƟes. 

 
 
I acknowledge that:* 
I have consulted the membership of my NC, IC, RA or AO before submiƫng this form 
Yes 
I acknowledge that: * 
I have been authorized by the Board of my NC, IC, RA or AO to submit this form 
Yes 
 


